
NOVEMBER, 2020 COVID UPDATE 
For the LIFEDesigns Community 

This has been a most unusual and difficult year for everyone as a result of dealing with the COVID 
pandemic. For LIFEDesigns every aspect of our community and lives have been impacted — clients, 
guardians, staff, family members, and the community at large. Something that was an unknown a year 
ago has changed the way we live and work tremendously. And, according to all available information 
and evidence, things will continue to change going forward. There has been much talk about the “new 
normal”, but it seems every day brings a new normal. This can be stressful for everyone. There are many 
resources available, and you can find some of them on the LIFEDesigns Team site, Resources, Files, Covid 
19 Resources. 

All members of the LIFEDesigns Executive Team keep up with the latest information and 
recommendations from reliable sources such as the Centers for Disease Control and Prevention (CDC) 
and the Indiana State Department of Health (ISDH). Additionally, each of these agencies as well as the 
Centers for Medicare and Medicaid Services (CMS) and the multiple state agencies that oversee our 
agency issue updated recommendations and requirements regularly. Because our team has individuals 
with extensive experience in dealing with infectious and communicable diseases and long-term care, we 
have been “ahead of the curve” and had implemented many practices before these government 
agencies updated their information. This has kept all those with whom we work and live safe and have 
limited the number of times we’ve had to change our procedures. Across the state both clients and staff 
have been positive for COVID-19, and there have been deaths of staff and clients. LIFEDesigns can be 
proud of that we have had no clients who have tested positive for COVID-19, and until recently no staff 
who tested positive. This is a direct result of the protective practices put in place and the diligence of 
every member of our staff in using masks and other PPE while working and following recommendations 
for social distancing, avoiding crowds, and hand hygiene outside of work. 

After almost 10 months of this “new normal” and such limited COVID evidence at LIFEDesigns, it’s easy 
for these protective practices to seem unnecessary. However, the continued rise in both positive tests 
and COVID-related hospitalizations and deaths across Indiana make it clear that we need to practice 
good safety even more now than ever before. The rate of positive tests in newly tested individuals is 
higher than ever, which means it has become more likely that any one of us can come into contact with 
a person who is spreading the virus anywhere in our communities. We can then become someone 
spreading the virus to our families, friends, coworkers, and clients. I know this is not what anyone wants, 
and that’s why I am publishing this updated information and updating our PPE requirements. 

Standard Protective Practices Required at LIFEDesigns, adopted as LIFEDesigns policy: 

• All staff, upon reporting to duty, must have their temperature taken and recorded and must 
record the presence or absence of any potential COVID19 symptoms (see the checklist provided 
by Nursing).  

• At all times while on duty, all LIFEDesigns staff are required to wear a mask. This includes while 
in a vehicle that may be (or has been) used to transport clients and while anywhere in the 
community with a client.  

o For those working in group homes, masks must be either a standard medical/surgical 
procedure mask (changed daily and whenever wet) or an approved KN95 mask (Stored 
in a paper bag between use and replaced after 5 days of use). This is an ISDH 
requirement.  



o For those working in other client sites, masks are to be at least 2-layer fabric mask 
(preferably with an approved KN95-level filter) or one of the masks described above. If 
using a filter, the filter is to be changed after 7 days of use. This is also a state 
requirement.  

o For those working at the Winslow or Columbus offices, fabric masks of at least 2-layers 
may be used when not in contact with clients. When in contact with clients, masks 
meeting the requirements listed above for use in client sites must be worn.  

o Face coverings other than those specifically described here are NOT acceptable.  
o The only time you may choose to not wear a mask while on duty is when you are alone 

in a private office space.  
• When staff are working within the 6 feet of a client regardless of the nature of the work, eye 

protection is required in addition to a mask. Eye protection may be in the form of glasses with 
side shields, safety glasses, goggles, or a face shield. These items are not disposable and are to 
be properly disinfected between use. Note that for staff assigned to provide direct client 
services, LIFEDesigns will provide 1 item for eye protection for each staff member. The staff 
member is responsible to safeguard, maintain, disinfect, and use that eye protection.  

• Proper hand hygiene is to be practiced before and after providing handson assistance to a client, 
before and after cooking or eating, and after any cleaning tasks.  

o Preferred hand hygiene is vigorous washing with warm soapy water for at least 20 
seconds, followed by rubbing the hands while rinsing under running water and drying 
with disposable, single-use paper towels.  

o Alternative hand hygiene is using hand sanitizer with at least 60% alcohol content over 
both sides of the hands, rubbing vigorously until dry.  

o Even if gloves are used, proper hand hygiene is required after doffing (removing) the 
gloves.  

• ANY individual coming into the residence of a LIFEDesigns client while staff are present, working 
with a LIFEDesigns client, or entering a LIFEDesigns office must follow the same procedures as a 
staff member. If an individual is unwilling to do so, they should be refused entrance, a 
supervisor should be immediately contacted, and an incident report filed before the end of your 
shift.  

 
ENHANCED Protective Procedures at LIFEDesigns: 

Under certain circumstances, enhanced procedures may be required by the Director of Nursing for 
individual clients, staff members, or locations. These may include, without limitation: 

• Use of exam gloves  

• Use of disposable gowns  

• Use of eye protection for the entire time on duty  

• Restrictions on clients leaving the home  

• Restrictions on anyone other than onduty staff from entering the home  

Clients going into the community: 

We remain committed as an agency to supporting clients as they increase their engagement in the 
community through religious, educational, social, recreational, and employment activities. At the same 
time, we have an obligation to protect all our clients and coworkers. During times like these conflicting 



priorities can arise. Discussion with supervisors in advance is the best way to avoid both conflict and 
potentially unsafe situations. To the greatest extent possible, LIFEDesigns provides specific general 
guidelines for clients taking part in activities outside the home, and these guidelines take into account 
the specific living situation of the client as well as risk factors of clients living in the same home. 
Consequently these guidelines may differ for those living/working in different locations. Talk with your 
supervisor to make sure you understand the current guidelines for your client and location. 

With the upcoming holidays, the Director of Nursing has distributed specific guidelines for clients visiting 
family and friends. These guidelines adhere to those promoted by the CDC and fall within state 
guidelines and requirements. Please make sure you have reviewed and understand them, and make 
them available to clients, guardians, and family members even if a holiday visit has not yet been 
mentioned. 

Ongoing Staff Monitoring for Symptoms 

As noted above, all staff at all locations are to have their temperature taken and recorded, and not the 
presence or absence of potential COVID-related symptoms on arrival to a LIFEDesigns location or client 
residence. Staff who are experiencing a fever or potential COVID-related symptoms prior to reporting 
for duty or developing same while on duty are to contact the LIFEDesigns Director of Nursing 
immediately for instructions. LIFEDesigns is a health care provider operating in a period of staff shortage 
under CDC guidelines, and the instructions given to you by the Director of Nursing are in accordance 
with those guidelines. 

 


