
 

Agency Status Update – April 6, 2020 

Over the past several days the number of cases of confirmed COVID-19 in Monroe and 

surrounding counties has increased rather dramatically, and new recommendations for both 

care and prevention have come down from the CDC and the Indiana State Department of Health 

almost daily. Because we have a team of professionals at all levels of LIFEDesigns we have either 

been ahead of these recommendations or have been prepared to quickly implement them. As a 

result, we continue to have no staff or clients with COVID-19. There are several staff members 

who are self-isolating and self-monitoring due to an abundance of caution, and each will 

complete isolation over the next several days and will be returning to duty following an 

assessment and clearance by our Director of Nursing. If you are unaware of the steps we have 

taken previously in response to the COVID-19 threat a summary will be emailed to you upon 

request from info@lifedesignsinc.org   

General updates since our report of March 31: 

• Despite widely reported shortages of PPE, we continue to order additional PPE to protect 

clients and staff.  Early orders have arrived, and we have several orders pending through 

regular suppliers, our pharmacy, and INARF, an Indiana-based membership  organization 

for  providers.  

 

• We received almost 140 reusable, homemade masks from the Bloomington Mask Project. 

These were made in accordance with state guidelines and are being distributed to staff 

for use. 

 

• We are continuing to actively monitor high risk-clients (including all clients in group 

homes) and all staff working in those settings for any symptoms of COVID-19. This 

includes taking and recording temperatures of staff as they arrive, and of clients twice 

daily. If an individual’s temperature approaches 100°F the Director of Nursing is notified 

and additional monitoring started. If an individual’s temperature is 100.4°F or higher the 

person is isolated, the Director of Nursing is notified, and the individual must be 

evaluated by the IU Health Virtual Screening team to advise next steps.  

 

• Most importantly – every member of the LIFEDesigns team is working together to 

monitor each other as well as our clients, self-isolate when appropriate, and offer 

assistance when needed. It is only through this professionalism and teamwork that we 

have been able to avoid cases of COVID-19 among staff and clients to date; it is this 

continued professionalism and teamwork that will carry us through the pandemic. 
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Recently there have been news reports of cities where residents go out onto their porches at set 

times and applaud for the first responders and healthcare professionals who continue to do their 

jobs every day protecting and caring for others. Every member of the LIFEDesigns team is among 

those deserving of this recognition.  

 

Thank you to every member of the LIFEDesigns team – 

DSPs, TMs, SCs, Nursing, 

Maintenance, and Winslow Office! 

As a team we are an unstoppable force of caring. 

- Russ Bonanno 


