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Direct Support Professional Staffing Crisis

The annual Week of Chocolate and LIFEDesigns signature fundraising 
event the Art of Chocolate are quickly approaching. Go to lifedesignsinc.
org and check out our events to get more information about the Week of 
Chocolate, a community wide festival.

The 2015 Art of Chocolate promises an elegant evening filled with 
decadent chocolate treats, libations, live entertainment, and a uniquely 
creative art centered silent auction. All funds raised from this event 
benefit LIFEDesigns Continuing Education classes. The classes provide 
essential life skills for our customers and are tailored to fit their individual 
requests and needs. 

Buy your tickets early to get the discounted rate! Register online at 
bctboxoffice.com. There will be no paper tickets this year, after purchasing 
your registration online just bring your ID to the door of the IU Art 
Museum to receive your bid packet. 

For several years now, Direct Support Professionals have become increasingly difficult to recruit and retain not 
only at LIFEDesigns, but at all agencys providing services to people with disabilities statewide. This labor short-
age is happening because as costs of providing services have increased, medicaid reimbursement rates for agen-
cies have actually decreased. 

Direct support roles across Indiana are at an incredible average vacancy rate of 11%. In addition, the employees 
who are recruited for this very difficult position are turning over at an astounding 39% rate. This is a result of the 
low wages that agencies are forced to pay employees. 

According to a study published in November 2013, “Cultivating Competent Frontline Supervisors and Direct 
Support Professionals” found that 49% of direct-care employees households relied on some form of public assis-
tance. An editorial published in the Bloomington Herald Times states “...the already low wages aren’t even keep-
ing up with inflation because of state cuts to Medicaid reimbursements. A troubling cycle persists. Less govern-
ment funding support results in meager and stagnant pay for direct support professionals in these difficult jobs, 
which leads to high turnover, which leads to a new group of inexperienced caregivers who don’t stay around long 
either. All the while, the customers are the ones who really suffer with little continuity and much less support 
than a caring society should give them.”

LIFEDesigns and other agencies have been forced to put a hold on accepting new customers until current staff 
vacancies are filled. This brings to light that even customers who are approved by the state to be receiving ser-
vices are unable to receive the services because of limited staff. LIFEDesigns welcomed Congressman Todd 
Young on December 15, to have a discussion about this very topic. The hope is this will lead to future dialog, and 
changes in the field. Visit inarf.org, nadsp.org, and arcind.org for more information on these and other disability 
policy issues.

The Week of Chocolate
January 24-31, 2015

The Art of Chocolate
January 25, 2015

5:30-8:00 pm

Chocolate & Wine Tasting

P R E S E N T S



Each month, LIFEDesigns recognizes a customer of the month, DSP of the month, and team of the month. 
These awards are chosen based on outstanding achievements, efforts, and great ambition. Please read the 
amazing stories below to enjoy some of our happiest moments with us!

DSP of the Month

Stephanie Kennedy and Casey 
Favors tied for DSP of the month 
for December. 

Stephanie deserves special rec-
ognition for her dedication and 
willingness to take on additional 
responsibility. “She always helps 
out, even when it is difficult for 
her to do so.” 

Casey has picked up many extra 
shifts lately due to a coworker 
needing leave suddenly. She has 
really helped out and makes spe-
cial effort to support her custom-
ers in the community.

Thank you Stephanie and Casey!

Team of the Month

Rhinestone and Betty, Nikki, and 
Betsy’s teams tied for Team of the 
month for December.

Rhinestone team has faced and 
overcome many challenges, includ-
ing changes in staff, scheduling is-
sues, and tension around the house. 
The staff has really come together 
and the house and customers are 
currently at their best!

Betty, Nikki, and Betsy’s team has 
been outstanding during the last 
couple of months, supporting a cus-
tomer through a serious illness and 
advocating for her during this time.

Thank you teams!

Customer of the Month 

Linda Herzner is recognized as 
LIFEDesigns customer of the 
month. Linda recently started a 
new job, and is doing amazing 
at her job. She has been working 
since November, and has already 
taken on new and additional 
responsibilities.

Linda’s achievements are out-
standing, and she is being rec-
ognized for her hard work and 
motivation.

Congratulations Linda!

LIFEDesigns Mission Spotlight

“Just over a year ago I was in a job that made me sick. Then I lost my job and started to looking for a job just 
like the one I had. I wasn’t having any luck finding one. Then someone showed me the ad for LIFEDesigns. I 
sent in my resume to LIFEDesigns. In my cover letter, I told them that I was a volunteer Firefighter and EMT. 
I thought LIFEDesigns would be a good fit for me and that I would be a good fit for them. At that time I didn’t 
know just how true that was.

I was finally called in for an interview. As I sat in the manager’s office I was a little afraid that I couldn’t be a 
DSP. The manager told me how LIFEDesigns would work with me to get the training and support I would 
need. Then she told me about the young man that would be my first customer. As I learned about my respon-
sibilities with him, I grew excited. When I left LIFEDesigns, I felt as though I was about to embark on a great 
adventure.

I now have four customers, each one of them with different needs. We work together to achieve a more inde-
pendent lives. To watch one feed himself, to see another one open up and socialize with others, one write his 
name, and yet another manage their money better; each one a victory. These events fill my  heart with great 
pride in them and their victories.”—Ellen

Why be a DSP?
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Kemberly will be a great asset to LIFEDesigns staff, and brings with her 
over 20 years of experience working in disability services with a focus in 
quality assurance and compliance for the past 8 years. She has a knack for 
seeing things in the most logical way and finding the right solution. Kem-
berly is an enlightened and considerate leader. Kemberly is coming from 
her most recent role at Pioneer Center for Human Services as Director 
of Compliance in McHenry, Illinois. There she oversaw services for over 
4,000 people with disabilities in a multi-county area. Kemberly holds a BA 
in Sociology from Indiana University and MS in Human Services Admin-
istration from National Louis University in Wheaton, IL. 

CEO, Susan Rinne states, “We are delighted to have Kemberly leading the 
services team here at LIFEDesigns.  She brings a wealth of knowledge in 
quality assurance programs, mental health services, and state of the art 
residential and employment services.  We believe her enthusiasm and 
values match those of the agency to ensure everyone is able to lead mean-
ingful and active lives.”  
 
Join us in welcoming Kemberly to Bloomington as we look forward to the 
new opportunities she brings to LIFEDesigns! 

Welcome Kemberly Johnson, CSO

Deep Roots, Strong Fruits
LIFEDesigns capital campaign—Deep Roots, Strong Fruits—represents 
how excellent foundations lead to great outcomes. People are better able 
to achieve their goals if they have access to stability, a good support sys-
tem, and a secure environment. 

Deep Roots, Strong Fruits supports needed repairs and purchases for all 
LIFEDesigns group homes and affordable housing units. This year, we are 
in great need of a new maintenance vehicle so we can continue provid-
ing quick and efficient repairs to our group homes. Our goal is to reach 
$20,000 by April 1, 2015. Please consider making a tax deductible end of 
the year donation towards our goal.

Contribute online at lifedesignsinc.org.

LIFEDesigns welcomes Kemberly 
Johnson as the Chief Services Offi-
cer. She will begin working Monday, 
January 5, 2015 and will be re-
sponsible for overseeing all service 
related areas, including Community 
Living, Supported Employment, 
Continuing Education, Wellness 
Coordination, Quality Assurance, 
and Behavior Support.



LIFEDesigns mission is to partner with people of all ages and abilities to 
lead meaningful and active lives.

Help us fulfill our mission by contributing in the ways that you can contribute. Donate. Advocate. Volunteer.

A Community Wide Celebration

LIFEDesigns recently partnered with 
the Bloomington Moose Lodge to 
host the annual LIFEDesigns Holiday 
Party. This year about 170 customers, 
employees, donors, and family 
members attended the party and had 
a blast! The party featured Frank as 
the DJ, karoake, a delicious feast, and 
dessert provided by Sugar Daddy’s 
Cakes and Catering and Underground 
Cupcakes. A great time was had by 
everyone, and the party ended with 
some special holiday gifts.

A huge thank you goes out to the 
Bloomington Moose Lodge, Sugar 
Daddy’s, Frank’ Karoake, Cook 
Employees, LIFEDesigns employees, 
and the amazing IU Students who 
helped make this all possible.

LIFEDesigns Holiday Party a huge success!

Thank You,Chocolate Sponsors

Becky Wann
Bunger and Robertson
Herald Times 
Old National Bank 
American Legion 
Bloomington Ford

Bill C. Brown Associates
Bloom Magazine
Blue & Company
Christensen Eye Care 
Dr. Howard and Associates Eye Care
First Capital Group
First Insurance Group
IU Credit Union 
Spirit 95
WBWB
WGCL 
John Bethell Title Company 

For the LOVE of Chocolate!

The Sweet Life 
Osmon Chiropractic Center
January 24th 2015 11:00 am-3:00 pm

Art of Chocolate
LIFEDesigns
January 25th 2015 5:30-8:00 pm

Chocolate Bingo
Bloomington Moose Lodge
January 26th 2015, 6:00 -10:00 pm

Chocolate Prom
Rhino’s Youth Center
January 30th, 8-11pm


