
SEE THE DIFFERENCE

STATISTICS
Around 23% of homeless people are chronically homeless. According to federal definitions this means an individual 
with a disability (substance abuse, serious mental illness, developmental disability or chronic physical illness) and 
who has been homeless for at least one year or with four or more episodes of homelessness in the past three years.

Between 2.3 and 3.5 million people including 1.5 children are estimated to be experiencing homelessness in the US. 
(National Law Center on Homeless and Poverty). Almost 40% of homeless men are veterans while they comprise only 
34% of the general adult male population. (National Coalition for Homeless)

For persons in families the most frequently cited causes include lack of affordable housing, poverty and unemploy-
ment. For those who are single the most commonly reported causes are substance abuse, lack of affordable housing 
and mental illness.
  • 38% report alcohol abuse
  • 26% report other drug use problems
  • 39% report mental health problems; nearly 25% meet criteria for serious mental illness
  • 66% report substance use or mental health problems
  • 3% report having HIV/AIDS
  • 26% report other acute health problems such as tuberculosis or pneumonia
  • 46% report chronic conditions such as high blood pressure, diabetes or cancer

SAVINGS
  • Reduction in use of public health and ER services
  • Decline in shelter use
  • Reduced incarceration
  • Improved safety and beautification
  • Increased or stabilized property values
  • Neighbors embrace supportive housing as an asset

STORIES

“One day I was told I had an apartment at Crawford, named after a homeless person just like 
myself who died in 2011. I thought I was hearing voices from a faraway dream. They gave me a 
move in date and still I remained in disbelief. The day finally came and as I walked into the dream 
I still couldn’t believe it. I thought I was sleeping and at any moment I would awake. That dream 
today is still trying to be a reality in my mind...I am living proof that hope breathes through us 
all. And I will spend the rest of my days showing gratitude and thanks...”

-Billy, Crawford Resident

“Living in Crawford Apartments has changed my life 100%. I always have a smile on my face now. 
I’m doing a lot better. I’m clean. I can shower anytime I like. I can shave and wash my clothes. 
It’s hard to be clean living in the woods. I lived there 9 or 10 years. Now I have a home. A couple 
of months ago my mom passed away and she was all I had. I was feeling that no one else would 
care about me. I couldn’t afford to go to her funeral. Now I have my home and new friends and 
the Caseworkers from Shalom. These are the best people I’ve met in a long time! Somebody cares 
about me now! I was starting to feel like an animal living in the woods, just surviving. People stole 
from me. I lost track of time...Now I have what I need to live.”

-Dwight, Crawford Resident



    OUR SERVICES
     • 25 safe, secure one bedroom apartments
     • Employment counseling, training & placement
     • Daily living skills instruction
     • Counseling
     • Case management
     • Addictions counseling and support
     • Health and wellness counseling
     • Nutrition instruction 

  OUR PROVIDERS
  The Shalom Center coordinates services for residents. Other    
  primary service providers include Centerstone and LIFEDesigns

OUR VISION
We believe everyone in our community should have stable, decent and affordable housing.

OUR VALUES
We value self-determination, treating people with integrity, and accessible services for those most in need.

OUR GOAL
Provide low barrier, permanent supportive housing for 25 individuals/couples with disabilities who have experienced 
chronic homelessness with easily accessible services reducing obstacles for those who are hesitant to engage. 

OUR HISTORY
Crawford is a permanent supportive housing collaboration, resulting from the efforts of the South Central Housing Net-
work (SCHN), a regional and joint body of agencies committed to work to end homelessness in our communities. The 
SCHN first identified a critical unmet housing need through the point-in-time homeless counts and regional Continuum 
of Care planning process. The region was found to lack sufficient housing options available to people with disabilities 
experiencing homelessness. This resulted in the mobilization of several partner agencies in order to participate in the 
Indiana Supportive Housing Institute in the spring of 2011 during which the planning for this development took place. 
The partners designed a project to address the availability of housing and to wrap sufficient services around tenants 
so they can gain greater independence while maintaining housing. Housing first is a service paradigm that assumes 
a person is ready to be housed and with appropriate supports can retain their housing. It has demonstrated an 88% 
retention rate nationwide. According to the University of Pennsylvania Center for Mental Health Policy and Services 
Research initial housing costs are offset by annual savings per person of $16,282.

OUR PARTNERS
LIFEDesigns is the owner developer of the property. Hayes-Gibson International is the property manager. Milestone 
Ventures is the developer consultant. Tabor-Bruce was the architect of the property. Bloomington Housing Authori-
ty provides rental assistance for 5 units. The following partners provided funding or financing for the project: Low 
Income Housing Tax Credits (an IRS program overseen by Indiana Housing and Community Development); the City of 
Bloomington; Federal Home Loan Bank of Indianapolis; Indiana Housing and Community Development; US Department 
of Housing and Urban Development (HUD); and, the Corporation for Supportive Housing (CSH).

FIND OUT MORE 
Contact Shalom Community Center at (812) 334-5728 or online at www.shalomcommunitycenter.org
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